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TUDENT SATISFACTION SURVEY (SSS) REPORT

In the historical city of Vijayapur, with the able efforts of the management members of Anjuman-
e-Islam, the faculty of Arts started in the year 1972. It was a humble beginning, today it is a full-fledged
college having Arts, Science & Commerce streams along with post graduation studies in English. As per
accreditation process, NAAC accredited with B grade in | cycle and with A grade in Il and Il1 cycles.

The quality of teaching and learning process can be made effective by periodic collection of
suggestions and feedback from students. In this regard the NAAC introduced an (SSS) metric of number
2.7.1 which is the part of criterion 2 ( Teaching-Leaming and Evaluation).

Objective: The objective of SSS is to measure the student’s level of satisfaction on their experiences
with institution. For the AQAR 2019-20 SSS was conducted among the pass out students of the institute,
The questionnaire has been framed based on NAAC guidelines. The online survey responses from 72
students were collected and analysed.

Analysis: Total 72 students were participated in the survey, 40 students from Science stream, 16 students
from Arts stream and 16 from commerce stream. It was found in the survey that 40.3% of the students
agreed that 85 to 100% of the syllabus was completed in class room.48.6% of students agreed about
thorough class preparation of teacher.48.6% of students were saying that teachers approach towards
teaching is excellent. 61.1% of students voted for effective communication of teacher. Internal
evaluation farness is voted by 58.3% of students. 47.2% of students saying that teachers always discussed
about their performance in assignment work. 44.4% of students voted for regular active interest institute
in promoting internship, student exchange, field visit opportunities for students.52.8% of students agreed
that the institution significantly involved in facilitating their cognitive, social and emotional
growth.43.1% of the students strongly agreed that the institution provided them opportunities to grow
and same percentage agreed about the same.55.6% of students said every time and 31.9% said that the
teachers inform usually them about expected competencies, course outcomes and programme
outcomes.43.1% students said every time and 40.3% said usually regarding follow-up of students task
assigned by the mentor.61.1% of said that the teachers explained the concepts through application and
examples every time and 23.6%said that it is done usually.51.4% of the students had opinion that the
teachers fully identified their strengths and encourage them by providing proper platform.51.4% of
students mentioned that teachers will help every time to overcome from their weaknesses and 30.6% said
that it happens usually.44.4% of students strongly agreed and 40.3% simply agreed that institution makes
cffort to engage students in the monitoring, review and continuous quality improvement of the teaching
leaming process.51.4% of students said to a great extent, 34.7% said moderate use of student leamning
methodologies for enhanced learning experiences.

It was strongly agreed by 50% of the students and 40.3% simply agreed that the teachers
encouraged them to participate in extracurricular activities. It was agreed to a large extent by 43.8% of
the students that the teachers of the institute put efforts to inculcate soft skills, life skills and
employability skills to make them ready for the world of work and 36.1% of the students said that it was



done at moderate rate.48.6% of students agreed that ICT and multimedia tools were used by 90% of the
teachers and 27.8% of the students said that 70-89%of the teachers used such tools. The teaching and
leamning process of the institute is very good it was strongly agreed by 54.2% of the students while
37.5% of the students simply agreed with so.

Action Taken: After analysis of SSS, it was found that the overall response of the students was positive
but some areas need to be strengthened. The pandemic period of COVIDI9 made a large impact on
teaching and learning process. The issue was raised and discussed in the IQAC meeting steps were taken
to rectify the same. The SSS report is uploaded and link is provided to various stakcholders.
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In question 21, students were asked to give three observations or suggestions to improve the overall
teaching — leaming experience in their institution. The following are the responses collected from the
students:
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seminars on weekends must be conducted
to encourage learning in the students.

Very good

Pentastic

Study the knowledge base of teaching and
learning is very good

Good teaching

I.giving the opportunity to students to
participate in the seminars. That encourages

v

the student confidence and also it helps the
student future.

2.asking the questions to students what is
teached in the previous class.

3.according to me all my teachers has every
quality to make the bright future of every
students.

At last | want to say to my teachers that
'you don't have seen the product of today's
work but you have planted the sceds of
knowledge. Whatever i am is because of
my teachers support. Special my favourite
Gadyal Sir. Thank you so much Sir.
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Younger teachers need some improvement
in teaching skills.

Every thing is best in this college , But
teacher must come up with a plan to evolve
all the student so that they can't distract in
their studies.

Learning experiences with the teachers was

excellent. We learned lots of things in the

_ institution. They provides the students good
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facilities like library books , lab equipments
. internet facilities, sport , side by side
certificate courses . Teachers must use
microphones or mikes during lecture beoz
last benchers are enabled to receive their
voice. They must conduct study tour like
field or industrial visit in evry department.
Thank u all teachers for supporting and
encouraging us in each and every step of
graduation.

Thorough explanation in case of problem
solving,

No suggestion... All teachers good at
teaching and helping.

Good teaching

Take classes to understand students not the
complete sulybus

No comments

More with excellent faculty
Post-graduation course should also be there
Nil

Teaching is excellent in Ajuman. | really
want to appreciate and thank you for being
such a wonderful teacher.

Nothing

We all learn in good hand...so we don't
want to modified any teacher behavior on
student..

l.use better graphics and visual media to
engage students well

2.try to reach everyone student ask for their
doubts

3.make teaching a two way interaction
Revision, through Maps, and by digital
Good college

Good college good teachers well
infrastructure
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Some teachers must b friendly with
students

I)Make teaching a two way interaction.
teaching staft is good take continue classes
all facilities is there thanks principle

No suggestions

It was nice !

1)While teaching the % of using LCD
projector and multimedia should increase
2)Encouraging the student to participate in
extracurricular activities should be more
3pteachers should want to discussed our
performance and assignments with us
regularly

Excellent

No doubt everything about teaching is good
enough & our teachers are very very
awesome in teaching & explain every bit &
strongly agree on my statement ...the use of
digital technology Should be more
according to me . Thank you

every student should get equal opportunity
Please fill up the vaccines of certain
subjects...

To please provide Kannada notes and
teaching

Very good college...

We want a boys hostel Play ground (indoor
&outdoor) Practice of PPT by students
Won't get that much what we think
Teaching and learning both processes are
good,

To reduce the strength of no of students in
Batches, so that keen focus is provided &
Better quality education is delivered.
Industrial Visits exposure to be increased
Encouragement of students towards
participation in District & State level
Science & Spots events.

Need to improve teaching methodology.

1. Over all the college is an excellent
platform to build career, | have learnt lot of
new things n it was my privilege to be a
part of this college...



‘,'

Y vV Y

A U

"'

1.Make teaching a two way interaction 2,
Try to reach every student and ask for their
doubts

All about my experience is very good to
learning withi this college i have very
impressed with teaching and all teachers
are very experienced in their subjects

Best college

Respected sir, In the Anjuman college
Teaching quality is good, comparing the
other colleges, All teaching staff are good
experience and teachers personally guiding
the students. | proud to be, lam studied in
anjuman Digree college,. Thank you.

Give more importance on digital lecaming
and give prefer to library also

In college lecture are very interested take
teaching to students

Nothing to suggest,

Everything is good

Already improved

Teacher’s will have to encourage the
students for attending guest lecturer
1.Seminars and debates has to be conducted
regularly as a part of participatory learning.
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2. Encourage the use of technology for
teaching.

3.Eliminate the malpractices during exams
like copying etc. which has become a
negative intensive for students to not to
study.

Excellent teachings

I)try to reach every student and ask for
their doubts

Nothing to say but gadyal sir is my favorite
teacher.

Being a student i agree about what they
teach uss

I)try to reach every student and ask for
their doubts

Nothing to say but gadyal sir is my favorite
teacher.

Being a student i agree about what they
teach uss

Some teachers are very good, and some are
irrelevant they don't know how to teach
exponentially history teachers are very very
bad they don't know how to tell story -

I don't now /



The mean score for cach question and mean satisfaction level of the-students for the institute were

calculated and recorded in the Table-l.

TABLE-|
QUSST'ONS

"a.No.

1. How much of the syllabus was covered in the class? 3.07
WRE Nowwdldidmuuhesprmfofﬂncbsses? 3.346

3. How well were the teachers able to commumcate’ 3278

A Thetucher’sappvo;dﬂotudzlmmbutbedesalbedu AL, 3.;334_

5. Fairness of the internal evaluation process by the teachers. 3.415

i ‘WasyoTrpeﬁomnoelnasstmnudlm;sedwmwou? EE— EY 3152

7. The institute takes active interest in promoting internship, student exchange, field 2971
visit opportunities for students.

8. The teaching and mentoring process in your institution facilitates you in cognitive, 3.138
social and emotional growth.

9. The institution prwiis_;\ultiph oppoﬂume_s to learn and grow T 3.267

"10. Teachers inform you about your expected competencies, course outcomes and T 3as
programme outcomes.

11. Your mentor does a necessary follow-up with in:s;fsgd_ task to you. ikl © 2933

12. The teachers lllustrate the concepts thfoqh mmples and applhtlom. 3.152

13. The teachers identnfy your strengths and encourage you with prowdmg nght level of 2.974
challenges.

5 Tnche:smabletoldmﬁfyyomweakmandhdpyouto?n?:m&em SR 2978,

15. The institution makes effort to enga‘ée students in the monitorir{g, review and 3.207
continuous quality improvement of the teaching learning process.

" 16. The institute/ teachers use student centric methods, such as experiential learning, 3,097
participative learning and problem solving methodologies for enhancing learning ;
experiences. 2 \

"17. Teachers encourage you to participate in extracurricular activities. ’ 3112

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and IR B

. employability skills to make you ready for the world of work.
' 19. Wﬂ;?;;e—te—eﬁiég-enaf' teachers uses ICT tools such as L LCD pro}ector Muklmedla A
etc.while teaching?
20. The ovenll quality of m&m&f process in your institute ts?ew""good'""—_' 3293
Mean satisfaction level of the students for !nstimte: 3.15
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